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To Whom It May Concern

FunctionEight — Letter of Recommendation

| am pleased to write this letter of recommendation confirming that we engaged FunctionEight in
February, 2008, to assist us in the setup and maintenance of our new operational offices in Hong
Kong. Our engagement of the Company involved not only recommending and quoting for the supply
of both hardware and software, but also the purchase and installation of same. In addition, the
Company had to coordinate closely with our parent company’s central IT Department located in the
UK, as well as initially with the IT Department of the business centre in which our start-up office was
located. All requirements we set for FunctionEight were performed under tight deadlines and with
on-time delivery and a high quality of service.

In August 2008, we moved into our own permanent offices in Central and FunctionEight assisted us
with this move, also providing invaluable advice regarding getting our new location operational. This
advice included the recommendation of high quality internet connections and excellent
telecommunications systems.

Throughout its engagement by us, FunctionEight has provided a proactive maintenance service for
all of our hardware and software. This has ensured that our computers are always working at
optimum levels of performance and that computer issues are truly minimized. As a result, our staff
have been able maximise their effectiveness and productivity.

In essence, FunctionEight’s tagline of “Your Outsourced IT Department” is, in our view, an apt and
accurate description of the service the Company has provided to us. We truly felt that the
Company’s staff were part of our team and that their service delivery was always of an extremely
high standard.

| would have no hesitation in recommending FunctionEight to any SME requiring IT Support; by our
experience in this same context, the Company can truly be relied upon.

If further information is required, please do not hesitate to contact me on +852 91064988.

You /faithfully,

Leon Flin
Managing Djrector — Asia Pacific

Hutton Consulting Services Limited, Suite 1002 Henley Building, 5 Queen’s Road Central, Hong Kong



