ll'\:}Jl—_IDQITI
CAPITAL

Nicholas Yeager
Chief Technology Officer

nicholas.yeager@infiniti-capital.com

To any potential FunctionEight client,

FunctionEight has been providing outsourced I'T support services to Infiniti Capital since 2004.
Infiniti quickly grew from a one office shop in Switzerland to an investment bank running nearly 2
billion in capital, with offices in New York, Zurich, London, Hong Kong, Sydney and Christchurch.
FunctionEight was with us every step of the way helping us tackle the many IT challenges a business

faces during rapid expansion.

FunctionEight helped us deploy their Firewall and VPN solutions to our offices, giving us secure, cost
effective, easy to manage intrusion protection. They also helped us connect our offices around the

world over a dedicated Private IP network.

Outsourcing preventative maintenance to FunctionEight engineers allows me to focus on I'T projects
that improve the business without the distraction of having to put out small fires on a daily basis.
Successful IT Management is all about diligently preventing problems before they arise, and

FunctionEight understands this.

When a FunctionEight engineer performs a task they log the description and length of time into their
system. When a task is entered into the system I receive an email with all of the details I need to

know. This allows me to keep up to date on their tasks and my costs for the month without having to

ask.

FunctionEight has also been very flexible with availability of their engineers when dealing with
differences in time zones which is vital to our business. I would recommend FunctionEight to any

business looking for a cost effective, hassle free way to outsource their I'T.
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