Hong Kong, January 28, 2010

Dear Martin,

I wanted to let you to know how pleased we are with the outstanding service Function8 have
given us over the years. You started serving as Targus Asia Pacific’'s IT on site support
partner well before I took over Finance and IT in 2008, but one of the first things I did was to
expand the scope of our relationship to cover full time support of both of our Hong Kong
offices. Since expanding the relationship in 2008, I have been impressed top quality

technical expertise of your staff.

I have been impressed with the reliability and flexibility of your service, and the consistency

you are able to provide.

I look forward to a continuing relationship in Hong Kong, and starting with the newly

appointed local service in our Singapore office this year.

Sincerely,

Vice President Finance

Targus Asia Pacific Ltd.
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